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Disclaimer

Certain information contained in this presentation may include forward-looking statements. Such forward-looking statements are not

guarantees of future performance. These statements are based on management’s current expectations or beliefs as of the date of this

presentation and are subject to a number of factors and uncertainties that could cause actual results to differ materially from those

described in the forward-looking statements. The Bank disclaims any intention or obligation to publicly update or revise any forward-

looking statements.

The alternative performance measures (“APMs”) disclosed in this presentation are unaudited supplementary measures of the Halyk

Group’s performance and liquidity that are not required by, or presented in accordance with, IFRS. These measures are not defined by

IFRS and the Halyk Group’s use and definition of these metrics may not be comparable to similarly titled APMs used by other companies

in the financial industry due to differences in accounting policies or differences in the calculation methodology. These APMs have

limitations and should not be considered in isolation, or as substitutes for financial information as reported under IFRS. Accordingly, undue

reliance should not be placed on the APMs presented in this presentation. The Halyk Group has included these measures because it

believes that they enhance an investor’s understanding of the Halyk Group’s financial performance. The Halyk Group also believes that

these APMs are commonly used by investors in comparing the performance of businesses. The management of the

Halyk Group uses these measures to monitor and analyse Halyk Group’s performance.

Basis of calculation:

- all figures in this presentation are based on IFRS audited financial statements or financial statements reviewed by auditors, unless stated

otherwise;
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Increasing engagement of Halyk Super-App

MAU DAU

H
a

ly
k

S
u

p
e

r-
A

p
p

  
  

  
  

 

#2 Finance app 

ranking position 

Strong growth of online users of Halyk Super-App

6.2

7.4

1Q 2023 1Q 2024

1,850.9

2,209.2

1Q 2023 1Q 2024

+19.4%
+19.4%

62% 68%

Growing penetration of Halyk Super-App

62.0

77.7

1Q 2023 1Q 2024

Number of payments and transfers

mln

+25.3%

xx Share out of active clients

mln thousands

Share of active salary cards among 
country employed population

40% 42%

1Q 2023 1Q 2024

+2p.p.

2.3

3.3

1Q 2023 1Q 2024

Volume of payments and transfers

KZT trln
+43.5%

9.9
10.9

01.04.2023 01.04.2024

+10.1%

Active clients

mln
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Continuous development of open retail ecosystem

Through partnership we added new value adding services

Mortgage loans Term deposits

Current account

Credit cards

Cash loans Payments$

Retail secured loans

Apple pay

Installment online

Online cash loans

E-wallets $

Transfers to 
Uzbekistan

$

Online depositsDigital cards

Samsung pay

Online refinance

Branches

Halyk Super-App POS

ATMs

Card issuance
machines 

Partnership with the 
largest retailers in 
the country

Banking products and services Life-style products and services

Convenient multi-channel service

Google pay

Digital auto loans Halyk QRP2B payments

Halyk Club


Halyk InfoiHalyk Maps

Halyk Finance

InsuranceHalyk Travel

New value adding services

GovTech

$ International transfers 
via phone number

Confirmation of transfers 
via FaceID/TouchID

Halyk Invest – brokerage service 
integrated in Halyk Super-App
broad scope retail investors

Halyk Easy Card

• Onboarding for kids from 6 y.o.

7

Bonuses for high grades in schools
Strategic partnership with leading education platform 

Halyk Marketplace
• Halyk Market
• InStore + mCom

Digital auto loan in partnership with car dealers Face Pay
December 2023September 2023

September 2023



157

397
500142

194
183

299

591
683

1Q 2023 4Q 2023 1Q 2024

Digital loans Loans through managers

Lending business

Retail gross loan book
+7.9%,YTD

Retail loan market share 

Number of  borrowers

KZT 
3,357bn(1)

18.5%

1.7mln

Source: Companies’ data
Unconsolidated (bank only) basis

(1) Consolidated IFRS basis;

Loan issuance by volume 

84%

89%

92%

1Q 2023 4Q 2023 1Q 2024

Share of digital loans issued by count

Unsecured
72.7%

Mortgages
12.1%

Credit cards
0.9%

Auto
6.5%

BNPL
6.2%

Secured
1.6%

Portfolio breakdown
as of Apr 1, 2024

KZTbn 
% of total count

+ 8p.p.X2.3

Portfolio quality

NPL 90+ days 
ratio

NPL 90+ days
coverage

01.04.2023 01.04.2024

4.6%

162.0%

4.5%

152.0%

Portfolio quality remains at a high level
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68%
77% 81% 83%

89%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Retail deposits

Retail deposits
+0.4%,YTD

Share of KZT deposits
KZT 

5,850bn(1)
65.2%

Source: Companies’ data
Unconsolidated (bank only) basis

(1) Consolidated IFRS basis;

Share of new deposits issued online

% of total count 

XX

number of 
new deposits 
issued online

+21p.p.

78K 132K89K

Market share of retail deposits27.8%

80K 151K
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659

1,606 

1Q 2023 1Q 2024

1,385 

2,030 

1Q 2023 1Q 2024

3,225 

5,012 

1Q 2023 1Q 2024

Launch in Sep 2020

Ecosystem update

Kino.kz

Launch in Oct 2020

GMV

KZT mln

KZT mln

MAU

mln

Auto Insurance

Launch in Mar 2020

GMV (insurance premiums)

Halyk Travel

GMV

KZT mln

Market share*

X2.4

*Halyk Bank estimations
out of online sales of entertainment tickets (cinema, theaters, sport events, and concerts) 10

2.20 

2.91 

1Q 2023 1Q 2024

+32.3%

27.8%

41.8%

1Q 2023 1Q 2024

+46.6%

+55.4%

57 

135 

1Q 2023 1Q 2024

Number of clients
thousands

X2.4



6,676

34,272

1Q 2023 1Q 2024

Halyk Marketplace dynamics
Solution for clients’ needs

Halyk Market: multi-partner platform for online purchases 

Marketplace GMV (inStore, mCom+eCom)
Total number of 

the Halyk Marketplace partners 

GMV (eCom) SKU

42,744

101,093

1Q 2023 1Q 2024

KZT mln

KZT mln

19,534

34,527
40,594

01.04.2023 01.01.2024 01.04.2024

2,992

4,557
5,176

01.04.2023 01.01.2024 01.04.2024

thousands

587.2

874.3
942.6

01.04.2023 01.01.2024 01.04.2024

152,645

307,030

1Q 2023 1Q 2024

Number of sales (ecom+mcom)

Number of partners

Unconsolidated (bank only) basis 11

х2.4
х2.0

х5.1



Two strong online brokerage platforms

AuM and brokerage portfolio*

12

Halyk Invest – in-app solution
for broad scope retail investors

Halyk Finance – for retail and
institutional investors through
online and offline channels

Launched in 2Q 2022

Launched in 3Q 2020

KZT bn

352.9

688.0
789.2

01.04.2023 01.01.2024 01.04.2024

AuM

X2.2

*Halyk Finance and Halyk Global Markets

KZT 32.6bn
Pension assets 
under management
X11.4, YoY

71.3% Market share among  
private assets managers

399.5
599.2

725.966.0

78.4

87.9

465.5

677.6

813.8

1Q 2023 4Q 2023 1Q 2024

Halyk Invest Halyk Finance

7,418

24,99110,375

13,510

17,793

38,501

1Q 2023 1Q 2024

Halyk Invest Halyk Finance

Number of clients Transactions volume

thousands KZT mln
+74.8% X2.2

82.9
103.5

33.4

34.6

01.01.2024 01.04.2024

Halyk Finance Halyk Invest

Number of  active clients

thousands

1,610.5

1,822.4
1,883.4

01.04.2023 01.01.2024 01.04.2024

Brokerage assets

+16.9%
138.1

116.3

+18.7%



Government services online

In 1Q 2024

the Government Services
were used

3.5mln

6

30

35

52

15

32

36

57

Bank #2

Bank #3

Number of online Government services 
available in the market 

2023 Q1 2024

New Government services 
launched in 2024

Launch in Feb 2024

Launch in Feb 2024

Changing the details of an individual 
entrepreneur in Halyk Super App

Queuing up for kindergarten

Enrollment in kindergarten

Launch in Feb 2024

New design of GovTech
Launch in March 2024

Bank #4

Launch in Feb 2024

Changing the details of an individual 
entrepreneur in Onlinebank

Launch in Jan 2024

Public services in Onlinebank
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8.8 

10.6

1Q 2023 1Q 2024

Onlinebank – leading platform for legal entities in Kazakhstan
O

n
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#3 Finance app 

ranking position 

63.9

86.9

1Q 2023 1Q 2024

thousands users
MAU

thousands users

244.3

271.9

1Q 2023 1Q 2024

+11.3% +36.0%

DAU

Non-credit products

Number of Onlinebank KZT payments

mln

22.3

25.5

1Q 2023 1Q 2024

Volume of Onlinebank KZT payments

KZT trln
+20.5% +14.3%
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Strong corporate portfolio performance

Corporate loan portfolio

Gross loan portfolio (consolidated), KZT bn

Portfolio quality

NPL 90 
days+ ratio

NPL 90 
days+ 
coverage

Industry breakdown(1)

Products penetration

Bank’s products per clients

Active clients

Total quarterly number of transactions(2)

Market share

01.04.2024

Penetration among 
largest taxpayers

84%

Share by loans 
to legal entities

50.5%

Share by deposits 
of legal entities

33.7%

Wholesale and retail trade
17.3%

Services
11.7%

Chemical industry
5.9%

Oil and gas
5.9%

Real estate
6.9%

Financial services
7.4%

Energy
10.7%

Construction
3.7%

Machinery
4.8%

Other
25.7%

0.8% 0.8%

511.5%

01.04.2023 01.04.2024

Borrowers

as of April 1, 2024

+11.4%

01.04.2024

2.7K

4.5

697

1.9mln

Share of local 
currency loans 

72.4%

552.0%

Unconsolidated (bank only) basis

(1) Excluding loans to subsidiaries; (2) non-cash transactions processed through Onlinebank 16

4,410
5,044 4,912

01.04.2023 01.01.2024 01.04.2024

Halyk's loan portfolio

Bank’s products per borrower 5.9



89.0 
114.6 126.6 

15.0 

57.2
67.8 

01.04.2023 01.01.2024 01.04.2024

For individual entrepreneurs For limited liability partnerships*

SME banking: key segment highlights

SME gross loan portfolio(1) SME loan issuance dynamics

KZT bn

Loan portfolio quality

KZT bn

Products penetration

Unconsolidated (bank only) basis

(1) Consolidated IFRS basis; (2)non-cash transactions processed through Onlinebank; 

41.7 47.1 48.1 52.7

3.6%
4.1%

3.3%
3.7%

01.01.2023 01.04.2023 01.01.2024 01.04.2024

NPL amount NPL 90 days+ ratio

17

KZT bn

Bank’s products 
per active client

Total monthly 
number of transactions(2) 4.0mln

01.04.2024

Total monthly volume
of transactions, KZT 8.5trln

1,278

1,619 1,543

01.04.2023 01.01.2024 01.04.2024

(4.7%)

+20.7%

360 

473 

1Q 2023 1Q 2024

+31.4%

Legal entities digital loan portfolio

104.0

194.4
171.7

+13.2%

+86.9%

18,401

34,991

1Q 2023 1Q 2024

Issue of digital bonds

by count

KZT 10.0bn

Volume of digital bonds issued, KZT bn

*Launched in January 2022

KZT 19.4bn

2.5
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1Q 2024 Performance Highlights

(1) before credit loss expense; (2) net gain on financial assets and liabilities at fair value through profit or loss, net realised gain/(loss) from financial assets at fair value through other comprehensive income, net foreign exchange gain; (3) insurance revenue less insurance service expense and

net reinsurance expense; (4) share in profit of associate, income on non-banking activities, other expense; (5) credit loss expense on loans to customers / monthly average balances of gross loans to customers, on consolidated IFRS basis; (6) net interest income / average interest earning

assets (monthly average balances of cash and cash equivalents (less cash on hand, correspondent and current accounts with the NBK), financial assets at fair value through profit or loss (less derivative financial instruments), amounts due from credit institutions, financial assets at fair value

through other comprehensive income, debt securities at amortized cost, net of allowances for expected credit losses, net loans to customers), on consolidated IFRS basis; (7) operating expense (operating expenses, reversal of/(loss from) impairment of non-financial assets / operating income

(net interest income before credit loss expense, net fees and commissions, other non-interest income (less insurance claims incurred, net of reinsurance, loss on initial recognition of purchased or originated credit-impaired (POCI) asset and expenses for insurance reserves), annualised, on

consolidated IFRS basis.
19

KZT bn 1Q 2024 4Q 2023 Q-o-Q, % 1Q 2023 Y-o-Y, %

Net Profit attributable to common shareholders 178.0 156.1 14.0% 192.5 (7.5%)

Net interest income (1) 254.2 205.2 23.9% 192.1 32.4%

Fee and commission income 50.1 49.5 1.1% 47.4 5.6%

Net fee and commission income 25.5 20.9 21.9% 24.9 2.3%

Net gain on foreign exchange 
operations, financial assets and liabilities

(2) 45.7 59.3 (22.9%) 28.9 58.0%

Net insurance income (3) 9.7 25.9 (62.7%) 19.3 (50.0%)

Other expense/non-interest income (4) (50.9) (47.1) (7.9%) 21.2 (X2.4)

RoAE, p.a. 27.7% 27.1% 37.3%

RoAA, p.a. 4.6% 4.2% 5.4%

Cost of risk (5), p.a. 0.9% 0.7% 0.8%

NIM (6), p.a. 7.1% 6.1% 6.0%

Cost-to-Income (7), p.a. 19.9% 23.2% 16.2%



1Q 2024 Performance Highlights

KZT bn 01.04.2024 01.01.2024 YTD, % 01.04.2023 Q-o-Q, %

Total assets 15,911 15,494 2.7% 14,260 11.6%

Cash and cash equivalents 1,626 1,377 18.1% 1,698 (4.2%)

Securities (1) 3,859 3,741 3.2% 3,819 1.1%

Gross loans 9,812 9,775 0.4% 8,240 19.1%

Net loans 9,299 9,285 0.2% 7,801 19.2%

Total deposits 11,211 10,930 2.6% 10,132 10.6%

Total liabilities 13,246 13,017 1.8% 12,049 9.9%

Total equity 2,664 2,477 7.6% 2,211 20.5%

Provisions / gross loans 5.2% 5.0% 5.3%

Loans / deposits ratio (2) 82.9% 85.0% 77.0%

Liquid assets / total assets (3) 26.9% 24.3% 29.3%

NPLs 90 days+ / gross loans(4) 2.5% 2.4% 2.6%

(1) financial assets at fair value through profit or loss, financial assets at fair value through other comprehensive income, debt securities at amortised cost, net of allowance for expected credit losses, on consolidated IFRS basis;
(2) net loans to customers / amounts due to customers, on consolidated IFRS basis;
(3) cash and cash equivalents, the NBRK notes, Treasury bills of the Ministry of Finance of Kazakhstan, Treasury bills of governments of other countries, Notes of national banks of other countries, Eurobonds of other countries, Bonds of quasi-sovereign banks, Local municipal bonds) /

total assets, on consolidated IFRS basis. Due to the absence of term deposits with NBRK with tenor 90 days+, term deposit with NBRK accounted in amounts due from credit institutions were excluded from liquid assets and therefore, 1Q 2023 numbers were recalculated accordingly;
(4) total principal amount of loans and accrued interest with principal and/or interest overdue by more than 90 days / gross loan portfolio, unconsolidated (Bank only), IFRS).

Certain balance sheet items as at 31 March 2023 has been reclassified, please refer to Halyk Group’s financial statements for 1Q 2024, note #4b. All of the ratios were also recalculated accordingly.
20



Net non-interest income(1)

21

% of operating income xx (2)

(1) Includes net fee and commission income, dealing, net and net insurance income; (2) Operating income (net interest income before credit loss expense, net fees and commissions, other non-interest income (less insurance claims incurred, net of

reinsurance and loss on initial recognition of purchased or originated credit-impaired (POCI) asset).

24,919 25,492

25,939 28,300

19,348 9,676

70,206

63,468

1Q 2023 1Q 2024

Net fee and commission income Dealing, net Net insurance income

(9.6%)

% of operating income xx (2)

24.5% 22.3%



192.1 194.8
218.4 205.2

254.2

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

188.2 205.4 207.4 258.3 242.0

380.3 400.2 425.8
463.5 496.3

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Interest expense Interest income

6.0% 6.1% 6.8% 6.1%
7.0% 7.1%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 4Q 2023 1Q 2024

Net interest margin

Interest Income

Interest Income and Interest Expense
KZT bn

Net Interest Income (1)

KZT bn

(1) before credit loss expense;
(2) net interest income / average interest earning assets (monthly average balances of cash and cash equivalents (less cash on hand, correspondent and current accounts with the NBK), financial assets at fair value through profit or loss (less derivative financial instruments), amounts due from credit

institutions, financial assets at fair value through other comprehensive income, debt securities at amortized cost, net of allowances for expected credit losses, net loans to customers), on consolidated IFRS basis; (3) excluding the accelerated amortization of discount on the deposit of Kazakhstan

Sustainability Fund (KSF), which was partially prepaid by the Bank in December 2023

Net Interest Margin (2)

Comment

22

➢ Interest income for 1Q 2024 increased by 30.5% vs. 1Q 2023 mainly due to increase in average rate and balances of loans to
customers.

➢ Interest expense for 1Q 2024 increased by 28.6% vs. 1Q 2023 mainly as a result of the growth in average rate on amounts due
to customers and increase in the share of KZT amounts due to customers. Consequently, net interest income for 1Q 2024
grew by 32.4% vs. 1Q 2023.

➢ In 1Q 2024, net interest margin was affected by the increase in average rates on both loans to customers and amounts due to
customers. Furthermore, the share of loans to customers in total interest earning assets has increased. Moreover, there was
an increase in the average rate of FX amounts due from credit institutions and FX interest-earning cash and cash equivalents
following the increase of USD interest rates, as well as increase in the share of KZT interest-earning cash and cash
equivalents. As a result, net interest margin increased to 7.1% p.a. for 1Q 2024 compared to 6.0% p.a. for 1Q 2023.(3)

30.5%

Net Interest Income (1)

32.4%

Adjusted



Fee and Commission Income
Fee and Commission Income

9,579
10,526 12,668

11,630 8,836

3,977
4,906

5,585
5,568 5,993

2,284
2,797 1,373

2,562 2,528

(1,170) (1,520) (2,803)
(7,850)

(2,194)

47,405
51,284

51,838
49,533 50,074

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Transactional income of individuals Transactional income of legal entities

Letters of credit and guarantees issued Other

Loyalty program

1,140 1,752 323 1,276 1,999

12,951
15,661

14,311
7,164

13,538

8,496
9,068 11,217

10,318

7,710

3,977

4,906 5,585

5,568

5,993

24,919

26,800 27,721

20,916

25,492

(1,645) (4,587) (3,715) (3,410) (3,748)
1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024
Deposit insurance and other net fee and commission income Letters of credits and guarantees issued

Net transactional income of legal entities Net transactional income of individuals

Other net fee and commission income

KZT mln

18,614 17,394 17,901

22,609
19,179

1,083
1,458 1,451

1,312

1,1261,645 4,587 3,715

3,410

3,7481,144
1,045 1,050

1,286

52922,486
24,484 24,117

28,617

24,582

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Transactional expenses of individuals Transactional expenses of legal entities

Deposit insurance Other

Fee and Commission Expense

23

Net Fee and Commission Income

➢ In 1Q 2024 compared to 1Q 2023, the overall dynamics of fee and commission income
and expense was driven by the increased number of clients and the growth of clients’
transactional activity.

➢ Net fee and commission income for 1Q 2024 increased by 2.3% vs. 1Q 2023 due to
increase in net transactional income of individuals as well as in fees on letters of credit
and guarantees issued.

CommentKZT mln

(1) Transactional income of individuals, less transactional expenses of individuals and less loyalty program bonuses;

5.6%
9.3%

2.3%

(1)

32,735 34,575 35,015 37,623
34,911



28,534 32,112 32,479 33,804 34,688

8,999
10,787 10,982

15,330 11,1274,604

5,802 5,987

8,451
5,944

4,349

4,391 5,122

4,672

4,882
46,486

53,092 54,570

62,257

56,641

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Depreciation and amortisation expenses

Taxes other than income tax, Information services, Advertisement, Professional services

Other

Salaries and other employee benefits

➢ Operating expenses for 1Q 2024 increased by 21.8% vs. 1Q 2023 mainly due to the
indexation of salaries and other employee benefits starting from 1 March 2023.

➢ The cost-to-income ratio equalled 19.9% in 1Q 2024, compared with 16.2% in 1Q 2023
due to higher operating expenses for 1Q 2024.1.3% 1.5% 1.5% 1.7% 1.5%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Operating costs

Comment

Cost-to-Average Assets (3)

Operating Expenses (1)

KZT mln
Cost-to-Income (1)(2)

24

(1) Including reversal of/(loss from) impairment of non-financial assets; (2) operating expense (operating expenses, impairment of non-financial assets) / operating income (net interest income before credit loss expense, net fees and commissions, other non-interest

income (less insurance claims incurred, net of reinsurance, loss on initial recognition of purchased or originated credit-impaired (POCI) asset and expenses for insurance reserves)), annualised, on consolidated IFRS basis; (3) operating expense / average monthly

assets, annualised, on consolidated IFRS basis.

286,480 275,504
302,608

267,902
284,228

46,486 53,092 54,570 62,257 56,641

16.2%
19.3% 18.0%

23.2%

19.9%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Operating income Operating expense Cost-to-income

21.8%



7,801 8,174 8,591 9,285 9,299

439 456
471

490 5128,240 8,630
9,062

9,775 9,812

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Net loans Provisions

4,410 4,555 4,712 5,044 4,912

1,278 1,337 1,389
1,619 1,543

2,551 2,739 2,962
3,112 3,357

8,240 8,630
9,062

9,775 9,812

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Corporate SME Retail

Loan Portfolio

KZT bn KZT bn

Total Gross Loans Total Gross Loans by Sectors Total Net Loans by Currencies

Total Corporate Gross Loans Total SME Gross Loans Total Retail Gross Loans

25

82.6% 83.6% 83.0% 82.6% 82.7%

17.4% 16.4% 17.0% 17.4% 17.3%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

KZT FX

4,410 4,555 4,712 5,044 4,912

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Corporate

1,278 1,337 1,389
1,619 1,543

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

SME

2,551 2,739 2,962 3,112 3,357

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Retail

11.4%

(2.6%)
20.7%

(4.7%)

31.6%

7.9%

34.2%

15.7%

50.1%

31.0%

15.5%

53.5%

31.7%

15.5%

52.8%

32.7%

15.3%

52.0%

31.8%

16.6%

51.6%



5.3% 5.3% 5.2% 5.0% 5.2%

66.4% 64.9% 66.5% 67.0% 69.6%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Provisioning Rate Stage 3 Coverage Ratio

195
220 228 225 238

2.4%
2.6% 2.6%

2.4%
2.5%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Amount Ratio

Cost of Risk
NPL 90 days+  Dynamics

KZT bn

Provisioning Rate  + Stage 3 Coverage Ratio

Cost of Risk(4)

KZT bn

(1) total principal amount of loans and accrued interest with principal and/or interest overdue by more than 90 days / gross loan portfolio, unconsolidated (Bank only), IFRS. (2) IFRS provisions/gross loans, on consolidated IFRS basis; (3) Including POCI;
(4) credit loss expense on loans to customers / monthly average balances of gross loans to customers, annualised, on consolidated IFRS basis.

(1) (2)
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Comment

➢ Cost of risk on loans to customers equalled 0.9% and was at
normalized level within the scope of our full year guidance.

(3)

16.6 
21.5 

34.0 

16.7 
21.7 

0.8%
1.0%

1.6%

0.7%
0.9%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Credit loss expense on loans to customers

Credit loss expense, as % of loan portfolio



Asset quality
Stage 3 (1) (2) (gross basis)

661 703 709 731 736

8.0% 8.1%
7.8%

7.5% 7.5%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Stage 3 Ratio (Stage 3 / Gross Loans)

778 770 763 783 801

9.4%
8.9%

8.4%
8.0% 8.2%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Stage 2 + Stage 3 Ratio (Stage 2 + Stage 3 / Gross Loans)

Stage 1 (gross basis)
KZT bn

Stage 2 + Stage 3 (2) (gross basis)

KZT bn

(1) including POCI;
(2) stage 3 loans include NPL 90+, restructured loans and other loans with signs of impairment.

Work-out of problem loans collateral by SPVs

27

KZT bn KZT mln

7,461 7,860 8,299
8,992 9,011

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Stage 1

149,924148,166 4,611 (3,291)
438

Problem
assets

01.01.2024

Transfers
from the Bank

Disposals Revaluation Problem
assets

01.04.2024



By Currencies
Deposit of Legal Entities

2,994 2,936 2,968
3,338

3,810

2,092 1,936 1,617
1,763

1,551

5,086
4,872

4,585

5,101
5,361

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Term deposits Current accounts

4,192 4,321 4,422 4,809 4,963

855 982 909
1,020 8885,046

5,303 5,330

5,829 5,850

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

Term deposits Current accounts

Funding Base
Retail Deposits

By Types
KZT bn

By Currencies

By Types
KZT bn
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55.6% 58.2% 60.0% 63.4% 65.2%

44.4% 41.8% 40.0% 36.6% 34.8%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

KZT FX

61.9% 63.7% 68.8% 72.9% 69.9%

38.1% 36.3% 31.2% 27.1% 30.1%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

KZT FX

83.0%

17.0%

35.3%

64.7%

28.9%

71.1%

83.1%

16.9%

41.1%

58.9%

81.5%

18.5%

39.7%

60.3%

84.8%

15.2%

34.6%

65.4%

82.5%

17.5%



20.2%

18.1%
18.6%

19.6% 19.0%

20.6%

18.4% 19.0%
19.9%

19.2%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

k1 - Halyk k1-2 - Halyk k2 - Halyk

Solid Capital Position

Capital  Adequacy Ratios, consolidated Capital Adequacy Ratios of Halyk Bank, only

k2 minimum = 12%

k1-2 minimum = 10.5%

k1 minimum = 9.5%
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20.2%

17.9%
18.2%

19.3% 19.5%

20.5%

18.3% 18.5%

19.6% 19.7%

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

CET 1 Tier 1 Total capital

Comment

Risk-Weighted Assets (RWA)

10,307 11,073 11,776 12,677 13,574

01.04.2023 01.07.2023 01.10.2023 01.01.2024 01.04.2024

31.7%

7.1%

KZT bn

Certain balance sheet items as at 31 March 2023 has been reclassified, please refer to Halyk Group’s financial statements for 1Q 2024, note #4b. All of the ratios were also recalculated accordingly.

➢ The RWA grew by 7.1% year-to-date due to the increase of regulatory
requirements on risk weight for SME loans and growth of retail loans.
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Average assets’ rate (1)

(1) interest income/monthly average balances of assets.

Certain balance sheet items as at 31 March 2023 has been reclassified, please refer to Halyk Group’s financial statements for 1Q 2024, note #4b. All of the ratios were also recalculated accordingly.

Loans to customers

Amounts due from credit institutions and interest-earning 

cash and cash equivalents
Total interest-earning assets

31

Securities

7,831 8,027 8,309 8,856 9,237

15.6% 15.9% 16.7% 17.1% 17.2%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Monthly average balances Average interest rate

3,601

3,783 3,798
3,741 3,741

6.6%
7.0% 7.2% 7.5%

7.2%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Monthly average balances Average interest rate

1,382
1,060

752 885
1,250

4.0%
5.0%

4.1%

6.6%

9.9%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Monthly average balances Average interest rate

12,814 12,870 12,858 13,482 14,229

11.9%
12.4%

13.2%
13.8% 14.0%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Monthly average balances Average interest rate

KZT bn



Average liabilities’ rate (1)

(1) interest expense/monthly average balances of liabilities. (2) excluding one-off effect from partial prepayment of the deposit of Kazakhstan Sustainability Fund (KSF). 

Certain balance sheet items as at 31 March 2023 has been reclassified, please refer to Halyk Group’s financial statements for 1Q 2024, note #4b. All of the ratios were also recalculated accordingly. 

Amounts due to customers

Amounts due to credit institutions Total interest-bearing liabilities

32

Debt securities issued

10,266 10,118 9,957 10,295 10,949

6.4%

7.3% 7.4%
7.9% 8.1%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Monthly average balances Average interest rate

441
489

640 663 654

7.9% 7.6%
7.0% 6.7% 6.7%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Monthly average balances Average interest rate

860 863 845 848
723

5.1% 5.1%

5.8% 5.9%
5.5%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Monthly average balances Average interest rate

11,567 11,470 11,442 11,855 12,326

6.5% 6.5%

7.3%
7.7% 7.9%

1Q 2023 2Q 2023 3Q 2023 4Q 2023 1Q 2024

Monthly average balances Average interest rate

KZT bn

(2)

(2) (2)

(2)



P&L Summary
1Q 2024 4Q 2023 Q-o-Q, % 1Q 2023 Y-o-Y. %

Interest income 496,254 463,498 7.1% 380,269 30.5%

Interest expense (242,018) (258,335) (6.3%) (188,177) 28.6%

Net interest income before credit loss 
expenses 254,236 205,163 23.9% 192,092 32.4%

Fee and commission income 50,074 49,533 1.1% 47,405 5.6%

Fee and commission expense (24,582) (28,617) (14.1%) (22,486) 9.3%

Net fee and commission income 25,492 20,916 21.9% 24,919 2.3%

Net gain on foreign exchange operations, 
financial assets and liabilities

(1) 45,689 59,250 (22.9%) 28,926 58.0%

Net insurance income (2)
9,676 25,918 (62.7%) 19,348 (50.0%)

Other expense/non-interest income (3)
(50,865) (47,127) (7.9%) 21,194 (X2.4)

Credit loss expense and other 
credit loss expense (4) (18,994) (18,309) 3.7% (13,567) 40.0%

Operating expenses (5)
(56,641) (62,257) (9.0%) (46,486) 21.8%

Income tax expense (30,629) (27,411) 11.7% (33,972) (9.8%)

Net Profit 177,964 156,143 14.0% 192,454 (7.5%)

Not-controlling interest - - - - -

Net Profit attributable to common shareholders 177,964 156,143 14.0% 192,454 (7.5%)

(1) net gain on financial assets and liabilities at fair value through profit or loss, net realised gain/(loss) from financial assets at fair value through other comprehensive income, net foreign exchange gain; (2) insurance revenue less insurance service expense and net reinsurance expense;
(3) share in profit of associate, income on non-banking activities, other expense; (4) credit loss expense, recovery of other credit loss expense ;(5) including reversal of/(loss from) impairment of non-financial assets.

Dynamics

33

KZT mln



Balance Sheet Summary

31/03/2024 31/12/2023 Q-o-Q, % 31/03/2023 Change YTD, %

Total assets    15,910,944 15,494,368 2.7% 14,259,732 11.6%

Cash and reserves 1,873,511 1,622,181 15.5% 1,950,750 (4.0%)

Amounts due from credit institutions 154,033 171,754 (10.3%) 133,401 15.5%

T-bills & NBK Notes 2,264,214 2,125,941 6.5% 2,036,033 11.2%

Other securities & derivatives 1,595,270 1,614,666 (1.2%) 1,782,999 (10.5%)

Gross loan portfolio 9,811,644 9,774,798 0.4% 8,239,576 19.1%

Stock of provisions (512,352) (489,926) 4.6% (438,588) 16.8%

Net loan portfolio 9,299,292 9,284,872 0.2% 7,800,988 19.2%

Other assets 598,817 563,412 6.3% 527,670 13.5%

Assets classified as held-for-sale 125,807 111,542 12.8% 27,890 X4.5

Total liabilities 13,246,474 13,017,414 1.8% 12,049,063 9.9%

Total deposits, including: 11,211,283 10,929,504 2.6% 10,132,432 10.6%

retail deposits 5,850,404 5,828,645 0.4% 5,046,300 15.9%

term deposits 4,962,819 4,808,592 3.2% 4,191,590 18.4%

current accounts 887,585 1,020,053 (13.0%) 854,709 3.8%

corporate deposits 5,360,879 5,100,859 5.1% 5,086,132 5.4%

term deposits 3,809,577 3,338,099 14.1% 2,994,176 27.2%

current accounts 1,551,302 1,762,760 (12.0%) 2,091,956 (25.8%)

Debt securities 655,735 653,393 0.4% 419,638 56.3%

Amounts due to credit institutions 669,815 778,311 (13.9%) 935,593 (28.4%)

Other liabilities 709,641 656,206 8.1% 561,400 26.4%

Equity 2,664,470 2,476,954 7.6% 2,210,669 20.5%

KZT mln

34Certain balance sheet items as at 31 March 2023 has been reclassified, please refer to Halyk Group’s financial statements for 1Q 2024, note #4b. All of the ratios were also recalculated accordingly.



Balance Sheet (Net of FX changes)
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31.03.2024 31.12.2023
Actual change Net of FX changes

abs % abs %
Total foreign 

currencies
KZT TOTAL

Total foreign 
currencies

KZT TOTAL

FINANCIAL ASSETS 4,800,416 10,476,493 15,276,909 4,688,054 10,213,126 14,901,180 375,729 2.5% 459,321 3.1%

Cash and cash equivalents 888,439 737,790 1,626,229 783,177 594,138 1,377,315 248,914 18.1% 264,385 19.2%

Obligatory reserves 141,067 106,215 247,282 120,652 124,214 244,866 2,416 1.0% 4,872 2.0%

Financial assets at fair value through profit or loss 282,875 336,898 619,773 250,106 339,256 589,362 30,411 5.2% 35,337 6.0%

Amounts due from credit institutions 120,140 33,893 154,033 134,427 37,327 171,754 (17,721) (10.3%) (15,629) (9.1%)

Financial assets at fair value through other 
comprehensive income

1,534,264 982,650 2,516,914 1,560,423 865,479 2,425,902 91,012 3.8% 117,729 4.9%

Debt securities at amortized cost, net of 
allowances for expected credit losses

189,830 532,967 722,797 203,678 521,665 725,343 (2,546) (0.4%) 760 0.1%

Net loans 1,612,910 7,686,382 9,299,292 1,611,414 7,673,458 9,284,872 14,420 0.2% 42,506 0.5%

Other financial assets 30,891 59,698 90,589 24,177 57,589 81,766 8,823 10.8% 9,361 11.4%

FINANCIAL LIABILITIES 4,267,155 8,454,002 12,721,157 4,093,061 8,454,143 12,547,204 173,953 1.4% 248,259 2.0%

Amounts due to customers 3,636,746 7,574,537 11,211,283 3,513,998 7,415,506 10,929,504 281,779 2.6% 345,107 3.2%

Amounts due to credit institutions 294,216 375,599 669,815 245,074 533,237 778,311 (108,496) (13.9%) (103,373) (13.3%)

Financial liabilities at fair value through profit or loss 1,335 2,559 3,894 530 3,672 4,202 (308) (7.3%) (285) (6.8%)

Debt securities issued 323,880 331,855 655,735 324,803 328,590 653,393 2,342 0.4% 7,982 1.2%

Other financial liabilities 10,978 169,452 180,430 8,656 173,138 181,794 (1,364) (0.8%) (1,173) (0.6%)

Certain balance sheet items as at 31 March 2023 has been reclassified, please refer to Halyk Group’s financial statements for 1Q 2024, note #4b. All of the ratios were also recalculated accordingly.



Balance Sheet (Net of FX changes)
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31.03.2024 31.03.2023
Actual change Net of FX changes

abs % abs %
Total foreign 

currencies
KZT TOTAL

Total foreign 
currencies

KZT TOTAL

FINANCIAL ASSETS 4,800,416 10,476,493 15,276,909 4,804,694 8,975,188 13,779,882 1,497,027 10.9% 1,549,997 11.2%

Cash and cash equivalents 888,439 737,790 1,626,229 1,170,899 527,361 1,698,260 (72,031) (4.2%) (62,228) (3.7%)

Obligatory reserves 141,067 106,215 247,282 131,787 120,703 252,490 (5,208) (2.1%) (3,651) (1.4%)

Financial assets at fair value through profit or loss 282,875 336,898 619,773 187,888 284,599 472,487 147,286 31.2% 150,407 31.8%

Amounts due from credit institutions 120,140 33,893 154,033 98,704 34,697 133,401 20,632 15.5% 21,958 16.5%

Financial assets at fair value through other 
comprehensive income

1,534,264 982,650 2,516,914 1,631,981 698,900 2,330,881 186,033 8.0% 202,963 8.7%

Debt securities at amortized cost, net of 
allowances for expected credit losses

189,830 532,967 722,797 214,952 800,712 1,015,664 (292,867) (28.8%) (290,772) (28.6%)

Net loans 1,612,910 7,686,382 9,299,292 1,354,899 6,446,089 7,800,988 1,498,304 19.2% 1,516,102 19.4%

Other financial assets 30,891 59,698 90,589 13,584 62,127 75,711 14,878 19.7% 15,219 20.1%

FINANCIAL LIABILITIES 4,267,155 8,454,002 12,721,157 4,367,593 7,263,681 11,631,274 1,089,883 9.4% 1,136,969 9.8%

Amounts due to customers 3,636,746 7,574,537 11,211,283 4,164,298 5,968,134 10,132,432 1,078,851 10.6% 1,118,981 11.0%

Amounts due to credit institutions 294,216 375,599 669,815 98,853 836,740 935,593 (265,778) (28.4%) (262,531) (28.1%)

Financial liabilities at fair value through profit or loss 1,335 2,559 3,894 5,547 3,800 9,347 (5,453) (58.3%) (5,438) (58.2%)

Debt securities issued 323,880 331,855 655,735 93,610 326,028 419,638 236,097 56.3% 239,671 57.1%

Other financial liabilities 10,978 169,452 180,430 5,285 128,979 134,264 46,166 34.4% 46,287 34.5%

Certain balance sheet items as at 31 March 2023 has been reclassified, please refer to Halyk Group’s financial statements for 1Q 2024, note #4b. All of the ratios were also recalculated accordingly.



Key Financial Indicators

31-Mar-24 31-Dec-23 30-Sep-23 30-Jun-23 31-Mar-23

Amounts due to customers / total liabilities 84.6% 84.0% 82.2% 84.1% 84.1%

Loans / deposits ratio (1) 82.9% 85.0% 86.6% 80.3% 77.0%

Liquid assets / total assets 26.9% 24.3% 25.1% 28.6% 29.3%

IFRS Provisioning rate (2) 5.2% 5.0% 5.2% 5.3% 5.3%

Common Equity Tier 1 capital adequacy ratio 19.5% 19.3% 18.2% 17.9% 20.2%

Tier 1 capital adequacy ratio 19.5% 19.3% 18.2% 17.9% 20.2%

Total capital adequacy ratio 19.7% 19.6% 18.5% 18.3% 20.5%

k1 capital adequacy ratio 19.0% 19.6% 18.6% 18.1% 20.2%

k1-2 capital adequacy ratio 19.0% 19.6% 18.6% 18.1% 20.2%

k2 capital adequacy ratio 19.2% 19.9% 19.0% 18.4% 20.6%
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Certain balance sheet items as at 31 March 2023 has been reclassified, please refer to Halyk Group’s financial statements for 1Q 2024, note #4b. All of the ratios were also recalculated accordingly.
(1) net loans to customers / amounts due to customers, on consolidated IFRS basis;
(2) allowance for expected credit losses/ gross loan portfolio, on consolidated IFRS basis.



Halyk Bank’s Market Position

(1) excl. banks with negative income.

(2) after credit loss expense, excl. negative net interest income.

(3) excl. banks with negative equity.

(4) consists of term deposits and current accounts.

Source: NBK (unconsolidated, KAS), Halyk Bank, SAPF.

#1 #1

32.8%
28.4% 28.4%

3Q 2023 4Q 2023 1Q 2024

33.8%
29.9%

26.2%

3Q 2023 4Q 2023 1Q 2024

17.2%
16.1% 16.0%

3Q 2023 4Q 2023 1Q 2024

34.9% 34.9% 35.1%

01.10.2023 01.01.2024 01.04.2024

28.9% 29.0%
29.1%

01.10.2023 01.01.2024 01.04.2024

31.9% 32.0%
31.7%

01.10.2023 01.01.2024 01.04.2024

32.8% 32.8% 32.0%

01.10.2023 01.01.2024 01.04.2024

36.5% 36.5% 36.0%

01.10.2023 01.01.2024 01.04.2024

27.5% 27.4% 27.8%

01.10.2023 01.01.2024 01.04.2024

Net Income (1) Net Interest Income (2) Net F&C Income Equity (3) Total Assets

Gross Loans Net Loans Total deposits Total Corporate Deposits Total Retail Deposits (4)

30.0% 30.5% 30.6%

01.10.2023 01.01.2024 01.04.2024

#1 #1 #1 #1 #1 #1 #2 #2 #2 #1 #1 #1 #1 #1 #1

#1 #1 #1 #1 #1 #1 #1 #1 #1 #1 #1 #1 #1 #1 #1
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